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Patient Information Sheet

Your clinician feels that it would be beneficial to have a 3-Dimensional (CBCT) scan carried out for
the part of your jaws with which they are planning potential dental treatment. Upon receipt of the
required referral form from your clinician, our reception team will contact you by telephone to organise

a convenient time for you to attend for the scan to be carried out.

The process for taking the required scan is fairly simple. Once taken, we like to check the scan to
ensure it shows the entirety of the requested area. In a small number of cases, the requested area may
not fit into a single field of view. We may then advise that we need to take a second scan with an
amended position, to provide your clinician with further information. In such cases, you will not be

charged for the subsequent scan. Please allow approximately 30 minutes for your visit.
We endeavour to send the scan electronically to your referring clinician within 48 hours.

Analysing the contents of the scan is very complex and takes some considerable time. Your referring

clinician will be able to discuss the contents of your scan at their follow up appointment with you.

Our CBCT scanner is situated on the first floor, up a single flight of stairs. There are handrails on both
sides to assist if required.

Your clinician will have discussed the fees payable for the scan type that they have requested. This fee
will be payable whilst visiting for the scan to be carried out. Occasionally, after your clinician has
assessed the scan, they may request a further scan. In such cases, no further charges will be made

unless the second scan is unrelated to the first.

If using a satellite navigation system to find us, we would recommend using address 1 Westwick
Crescent, Sheffield. S8 7DG. Please contact our reception team on 0114 2377642 if you require any

assistance.

We do have a small on-site car park and there is ample free on street parking within a five-minute walk
of the premises. Please note there is a nearby school and parking can be difficult at school drop-off and
pick-up times.
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